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DUNNING CUSTOMERS

When a customer neglects to settle their account on time and
IS In payment arrears, it becomes necessary to remind the
customer of the outstanding debts and send payment
reminders or dunning notices. Dunning is processed
automatically with the dunning program. The program
determines the accounts and items to be dunned, the
dunning level of the account and, on the basis of the
dunning level, the dunning notice to be printed. Dunning
notices are printed with the print program. The data
determined by the dunning program simultaneously
updates the master record.
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DUNNING CUSTOMERS cont.

In order for a customer to be either individually
dunned or included in a dunning run for multiple
customers, a customer must have a dunning
procedure in their master record.

To check a customer’s master data for dunning
procedures, use Transaction FD03. View dunning
procedures and status by clicking on the Company
Code button and select the Correspondence tab.

Instructions for Transaction FD03 are covered in
Module 2.

AASIS Support Center, Donna Bolanos
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DUNNING CUSTOMERS cont.

Use Dunning procedure 0007 for the letter series
advising of tax intercept and legal action.

Use Dunning procedure 0008 for the letter series
advising of termination of services.

If the Dunning procedure in the customer’'s master
data is not the procedure you desire, you must
contact DFA, Office of Accounting to update the
record.

AASIS Support Center, Donna Bolanos
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DUNNING - F150

This transaction is used to determine the accounts
and items to be dunned, the dunning level of the
account and, on the basis of dunning level, the
dunning notice to be printed.
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Dunning notices  Edit  Goto Extras Environment  Systerm Help

& a0 EH S ICHE SO BRI —

Dunning

[ Indiv.dunnnotice 2 Dunnhistary

Enter the Run on date and Identification.
Press enter and click the Parameter tab.

Run on H4E8m3
Identification donnal @

Status | Parameter Free selection | Additional Log |

Status
Mo parameters maintained

| > | F150 sapgas  OVR
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Dunning notices  Edit  Goto Extras

Environment Systerm  Help

@ 19 @@ L D0as BE @ =
Dunning: Paramelers Enter in the Dunning date, Docmnts posted up to date,
@ [ Indiv.dunn.notice 2 Dunn history

Company code and Custom. account number(s). Press
enter and click the Free Selection tab.

Run on 04/809/2003
Identification DOMNMA
Status ~ Parameter | Free selection | Additional Log |

Dunning date 04/Q9/2003
Docmnts posted up to Q409728083

Company code

Company cade ARE

o
Account restrictions
Custorm. account O00000a7] I'ﬁ’..-":'
Vendor account to
| > | F150 sapgas  OVR
4-7
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Gl (B | #9049 29 | B 2] | G e

Dunning: Free Selections
| (1 Indiv.dunn.naotice ||£ Dunn.histary |

' ' _EI#."EI!EI."EEIEIS

Identification  DONNAT.

Free selection

Walues Walues h m
0610 \ [«]
N =

N[

Under Field name, enter BSID-GSBER (not case sensitive)
and your business area under Values. Press enter and
click the Additional Log tab.
O

L]
EX|D] T [« ][]

Field name
BSID-GSBER

I

LD

> [F150 b2 sapaas | OVR_
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Dunning notices Edit

Goto  Extras Help

@ < & a8 B E ) E 8 aaR EE @O
Dunning: Additional Log

Environment System

[ [ Indiv.dunn.notice | 2 Dunn.history
L

Run on 04¢/08/ 2003
Identification DOMMAT
Status | Parameter | Free selection  Additional Log |

Additional lo

Custaom. accou

6a0a0a0a7] [=h
o

“Yendor account

Enter the Custom. account(s) entered on the Parameter tab.
Press enter and click the Status tab.

| > | F150 sapgas  OVR

4-9
AASIS Support Center, Donna Bolanos
05/01/03, Revised to V3.0



An AASIS Training Guide ARIP — Accounts Receivable Invoice Processing

- s I I N g - =R

Dunning: Additional Log
| (1 Indiv.dunn.naotice ||£ Dunn.histary |

Eﬂlﬁﬁngﬁﬁﬂ

¥ 4 Additional Log

Additional log

Custorm. account GRGE
“Yendor account

Pop-up will appear, click Yes to save parameters.

> [F150 PSl | sapgas | OVR
4-10
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Dunning notices Edit

Goto  Extras  Enwironment  Systern Help

J H €G2S EE S T0s EE &
Dunning

(B Schedule || [ Indiv.dunn.notice | 2

. Cunn.history

| SchediMe—wGgring run F7
Run an o4/09/2003 [ )
Identification DOMK A

Click to set run time and date.

Status | Parameter | Free selection | Additional Log |

Status

[k Parameters were maintained

Note message.

@ Details have been saved for the run on 04092003 DORMNAT

> | F150 sapgas | OWR
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Help

Goto  Extras Enwironment  System

afd B @@ SEE B0 EE @

Dunning notices Edit

]

Dunning

E 8 Schedule [ Indiv.dunnonotice | 2 Dunnhistary

Run on 0409/ 2003 Start date will default to current date.
Identification DOMMA1

Status | Parameter | Free selection | Additional Log |

Schedule Selection and Print

% Joh parameters 0 .
& Pare| oot o . Enter Start time or click Start
Start time 0000 : 08 immediately.
Start imrmediately

Targ.caomputer

Printout
Dunn.print with scheduling ¢ 1 .
OutputDevice EISC"-.-"I @ Entel’ p”nter tO be Used fOr'

the dunning run.

(£} Schedule 3 Cancel |
j

N Click to schedule run. b [F150 bel | sapaas | OVR

4-12
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& aH €eee CHE I EDLOn DR

Dunning

| (3 Indiv.dunn.notice ||£ Dunn.history |

[34 409/ 2003 [o)

Identification | DONNAT

Farameter

Free selection

Additional Log

Status

[k Parameters were maintained

™5 Dun.selection scheduled for 04/09/03  at 13:12:34
8 Dun.selection is scheduled

Note that Status has been updated.
Press enter.

@ Cunning job F150-20030409-DORRAT-1 was scheduled successiully

Fia0 'l sapgas | OVE

4-13
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Dunning notices  Edit  Goto Extras Environment  Systerm Help

@ AR CIEE IR =R e

Dunning

F & Change L3 Dunning printout B Sample printout [ Indiv.dunnonotice | 22 Dunn histary &2 Dunning list

|Dunning run log  Shift+F7

Run an [14/09/ 2003 [=)
Identification DOMMA1

Click to view the Dunning
run log.

Status | Parameter | Free selection | Additional Log |

Status

[k Parameters were maintained

{8 Dun.selection scheduled for 0400903 at 132:18:249
(8 Dun.selection is complete

\ Note Status box.

| > | F150 sapgas  OVR
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Edit

Goto
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Job Log Entries for F150-20030409-

B Longted 9 Previous page A% Mext page | =

View log, green arrow back. [=
Date Time Message E
g4/09/2002 |(12:18:329 | Job started
Q4/89/2083 |13:18:39 |[Step @081 started (program SAPF150S52, variant Z00000C0AOAEGOGOD, user name DCBOLAMOS)
Q4092002 |[12:18;39 | ***ssssssasasnsnss Log for dunning run ZOO030409 ¢ DOMMLT  F**sssssssssssss
O4/09/2002 |[12:18:40 |=========================================================================
4092003 [13:18: 40 (= Account D QEREEOAMLAY, company code ARK is being processed
4092003 [13:18: 4080 (= Reading account data and document information — FPhase O ——
04092003 |13:18:40 | Account D QEQAQACROAY Document GOO120001229 Line BE1 excluded in parameter selection crite
44092003 [13:18: 40 (= Account [ AGROEOADAY Document BET1EA0E131 Line BO1 excluded in parameter selection crite
B4/09/2083 [13:18:40 |= Account D DEOOOOOOOT Document OO1SEE0132 Line BO1 excluded in parameter selection crite |
4092003 |13:18:40 | L&ccount [ GEALACOAEAY Document GOO18E00133 Line BO1 excluded in parameter selection crite
4092003 [13:18: 40 (= Account [ QAGROEOADAY Document QETEA0E147F Line BO1 excluded in parameter selection crite
4092003 |13:18:40 | Account D GQEAQALCAEAY Document GOE12000ZAE8 Line BE1 excluded in parameter selection crite
4092003 [13:18: 40 (= Account [ AGROEOAMATY Document BETER0EZFT Line OO1 excluded in parameter selection crite
4092003 [13:18: 40 (= Account [ AGROEOAMDAY Document QET1ER0REZE Line BO1 excluded in parameter selection crite
4092003 |13:18:40 |(>= Account D GQEQAQACROAY Document QOATALOQEZES Line BQ1 excluded in parameter selection crite
4092003 [13:18: 40 (= Account [ AGROEOANAY Document GQET1ERA0EE99 Line OO1 excluded in parameter selection crite
Q4092002 (121840 | = Account D QEQUOMLACDAY Document QO1EQ0QE246 Line Q01 excluded in parameter selection crite
4092003 |13:18:40 | L&ccount [ GEALACOAEAY Document GOO18E00930 Line BO1 excluded in parameter selection crite
4092003 [13:18: 40 (= Account [ QAGROEOADAY Document GETEAC1EET Line BU1 excluded in parameter selection crite
4/09/2003 |132:18:40 (= Account D QERAQACDOOAY read items: 9
4092003 [13:18: 4080 (= Frocessing and completing dunning Tines Fhase I —
4092003 |[13:18: 4080 [= Document OE1GHEOAMDMEM 202081 has new dunning Tewel 2.
[=
[~
el [+ ][]

[> | F160 sapgas  OVR

AASIS Support Center, Donna Bolanos
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System

Goto  Extras Enwironment Help

Bld EH @@ 2 E RSN EE @D

Dunning notices Edit

Dunning
E & change L3 Dunning printout B3 Sample printout | [ Indiv.dunnonotice | 2 Dunnhistary 43¢ Log |6?u° Dunninglistl
|Dunning list Shit+F|

Run on EI#.-'EIQ.-'EEIEIB@
Identification DOmMN AT

Click to view list of accounts and/or
Status | Parameter | Free selection | Additional Log | open items to be dunned andlor to

edit the dunning proposal.

Status
[k Parameters were maintained
{8 Dun.selection scheduled for 0400903 at 132:18:249

{8 Dun.selection is complete

| > | F150 sapgas  OVR
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Dunning notices  Edit  Goto Extras  Environment  Systermn Help
& Bl ad H I &@@ SRE S04a ) EE | &
Dunning

F & Change L3 Dunning printout B3 Sample printout | [ Indiv.dunnonotice | 2 Dunnhistary 43 Log <% Dunning list

Run on H4/ 09,2003
Identification DOMR AT

Status | Parameter | Free selection | Additional Log |

Status
[k Parameters were maintained

{5 Dun.selectian sc Ciunning List Yariant
(£ Dun.selection is
Frogram RFMAHMNZ1

ariant name

W R

Pop-up will appear, click the green check.

| > | F150 sapgas  OVR
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List Edit Goto

T eee DHB Dno0) @HE @

FI Dunning
4 4 P Pl & Displavtexts & = B F B B [@ [@ Choose
State of Arkansas Dunning 1ist Time 13:21:38 Date @4/09/2003 E
Little Rock Dunning run G04/09/ 2003 DOMNMS1 RFMAHNZ1 /DCEOLAMNOS Fage 1 E
A Account Company code Clerk Dunn.area Dunn.lewvel Block
Doc . no. Year Itm Met due date Arrers 01d dunle Dunn.lev. Block ©C  Doc. curr. amount Curr.
[ GORAOOAAST  ARK 2
18000751 2803 1 B7/03/2002 280 1 X 8.73 UsD
18000345 2epz 1 B4/13/2002 361 1 2 X 5,000, 88  UsD
1800Q038 2002 1 A6/ 3002002 283 1 x 106 .63  USD
18000037 2epz 1 BE/30/2002 283 1 X 106.62  USD
18H0A023 26002 1 B5f05 2002 3349 1 2 X 29 BB- USD
18000011 2apz 1 BE/04/2002 3049 1 2 X 29. 00 UsD
16aRR0Aa2 2epz 1 B5/05/2002 339 1 2 X 12.00- USD
1E6E0AEE1 2002 1 a6/o4r2002 36049 1 2 X 29 .88  USDh
1680R0A0 2epz 1 BE/04/2002 3049 1 2 X 29. .00 UsD
B,267.98 UsD
End of the 1i=t
This is a list of items that will be included in the Dunning notice.
If you wish to make a change or block an item, green arrow back.
[&
[~

| > | F150 sapgas  OVR
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Dunning notices  Edit  Goto Extras Environment  Systerm Help e ]
& | 1150 aldH I @E@d DHE Do BE @ - —
Dunning

L3 Dunning printout &3 Sample printout [ Indiv.dunnonotice 2 Dunnchistory | ¢ Log | & Dunning list

|Changesdgnning notices  Shift+F 4 |

Run an B4 /097 2L

Identification DOMMAT Click to make Change.

Status | Parameter | Free selection | Additional Log |

Status
[k Parameters were maintained

{8 Dun.selection scheduled for 0400903 at 132:18:249
{8 Dun.selection is complete

> | F150 sapgas | OWR
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Program Edit Goto  Swystemn

Help

A H SCEe | 8B EE ST 4O) EE @ D

FI Dunning
04/09/2003 E
DORMST —
General selectiNg
Account type (D] to
Campany code to
Customer numhber GHOAOADET @ to
“Yendor number to
Accounting clerk to
Cunning lewvel to
Dunning area to
\\
[] Check account long text Enter customer number, execute.
[ ©heck document lang text
[«
[~

| > | F150 sapgas  OVR
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List Edit Goto

& | r5o 200 @Ee DHB ONo0 @E @, S

FI Dunning
4 4 P Pl 7 Change dunning notice g7 Change master data | g2 Change texts (S =& & B = B [wm
State of Arkansas Change dunning notices Time 13:23:51 Date 047092003 E
Little Rock Dunning run B4/09/2003/DOMNNAT RFMAHMNZT DCEBOLAMOS Page 1 E
LccTy Account CoCd GClerk rea Dunn.ley . Dunhing B1ock T
[oc.no. Year Itm Met due dae Arrers 01d dunLle Dunn.lew. Block C T Doc. curr. amount Curr.
1] GORRELADY  ARK 2
16EEA0AEE 2002 1 A6/0422002 3049 1 2 X 29 08  UsSD
1E6EEADET 2002 1 A6/0422002 1 2 X 29 08  UsSD
16R0002 2002 1 RE/068/2002 1 2 x 12.00- USD
1800A011 2002 1 A6/0422002 1 2 X 29 08  UsSD
18Q0E023 2002 1 pR/MEs 2002 1 2 X 29 . 0p0- UsD
1800A037 2002 1 A6/ 3p2002 1 X 106.63  USD
1800A038 2002 1 A6/ 3pM2002 1 X 106.632  USD
18000345 2002 1 04713/2002 1 e X 5,000 00 USD
1800751 2003 1 A7/ 032002 1 X 2.73 UsDh
* Tot
5,267 .99 USD
A ¥
** To . . . .
Highlight and double click the item to be blocked/changed |uso
end of the 1 OF Click the Change dunning notice icon.
[~
[~

| > | F150 sapgas  OVR
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List Edit Goto

IH @@ DEB OOo0 @HE @ |

FI Dunning
4 4 P Pl 7 Change dunning notice g7 Change master data | g2 Change texts (S =& & B = B [wm
State of Arkansas Change dunning notices Time 13:23:51 Date 047092003
Little Rock Dunning run 04/09/2003/D0NNAT RFMAHNZ1 /DCEOLANOS Page 1
o ge dunning notice
P "Dunning notice header P A Y
[ AlAccticontract CoCd (Dunning clerk Dunning area |Dunning |...|Dunn. block @I
1 |peeoaoaoa? BRE 2 | 29.80  UsD
1 29 80 USD
1 [«] 12 BO- USD
1 [+] 29 .00  USD
1 | [ [«][»] 29.00- USD
1 106.63 USD
1 106.63 USD
1 Ciunning line items 5, 0o, 80 Ush
1 2. 73 USD
| |co... |Document . [Fis...[Li..|Net due date|net . [0.]D.]D. P |amount in DG curr|I0
*| ek (12000345 202l pastaccoez| 361 2 o [ 5,000,080 [USD
| |erk [1BEoe7sT  [2eezlt  |er/o3/zecz| 280 | |1 8.73 |USD 5.267.89 UsD
N 5,267.959 USD
— b Y —
En 0 0 0
Select the possible entries icon to choose a
L[]l . .
’/ﬁ dunning block reason, click Copy.
i : .

[ w¥ Copy | g8 Checkdunning notice || 38 b [F1s0 sapnas | OVR
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List Edit Goto

G ODREE Shaxn EE @0

FI Dunning

4 4 p» Pl 27 Change dunning notice | | &°

hange master data | &7 Change texts & = & B = By [

State of Arkansas Change duging notices Time 13:25:10 Date 047092003 E
Little Rock Dunning run 04/Y3/ 2003/ DOMMNAT RFMAHNZ21 /DCEOLANDOS Page 1 E
AccTy Account CoCd Clerk Area Dunn.ley. DIxgning block T
[oc.no. Year Itm Met due date Arrers 01d durfe Dunn.lev. Block C T Doc. curr. amount Curr.
D GOROAOAOY ARK 2
16R0E0EM 2002 1 Q6042007 309 X 29 Q@@ UsD
1600061 2002 1 Q6042007 309 X 29 Q@@ UsD
16000002 2oz 1 Q50520072 229 i 12.@0- USD
18p0a011 2002 1 Q6042007 309 X 29 Q@@ UsD
18000023 2002 1 505 2007 339 X 29 @@- Usp
18000037 2002 1 Q6302007 283 X 106 .63  USD
18000038 2002 1 Q6 3R 2007 283 X 106 .63  USD
18000345 Aoz 1 o4/13/02007 361 X 5, 000.00 UsSD
18000751 2003 1 Arfoasrzons 280 X 2.73 UsD
* Tot

R 267 .99 USD
£ Tl:l

R 267 .99 USD
End of the T1ist \

Green arrow back to the initial screen.
E
[~

| > | F150 sapgas  OVR
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Dunning notices  Edit  Goto Extras Environment  Systerm Help
& | 150 3 aH @& SHE OO0 BEE @ D

Dunning

F & Change L3 Dunning printout B3 Sample printout | [ Indiv.dunnonotice | 2 Dunnhistary 43 Log <% Dunning list

Run on EI#.-'EIQ.-'EEIEIB@
Identification DOmMN AT

Status | Parameter | Free selection | Additional Log |

Status

Farameters were maintained

Dun.selection scheduled for 04/09/3 &t 13:158:39
Dun.selection is camplete

ENCRCH LS

Dunn.notices were changed

Note Status box has been
updated to indicate change.

| > | F150 sapgas  OVR

4-24
AASIS Support Center, Donna Bolanos
05/01/03, Revised to V3.0



An AASIS Training Guide ARIP — Accounts Receivable Invoice Processing

Dunning notices Edit

Goto  Extras  Enwironment  Systern Help

2 AL @@ LEE 5o @BE @ m

Dunning

F & change L3 Dunning printout B3 Sample printout [ Indiv.dunn.notice |£ Dunn.histnw| s Log | &% Dunning list

|Dunn history  Shit+Fa |

Run on EI#.-'EIQ.-'EEIEIB@
Identification DOmMN AT

Click to view Dunning
history, if desired.

Status | Parameter | Free selection | Additional Log |

Status

[k Parameters were maintained

{8 Dun.selection scheduled for 0400903 at 132:18:249
(8 Dun.selection is complete

| > | F150 sapgas  OVR
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List Edit Goto Settings  Systern Help

& Bl a M G BEE DDA EE @0

FI Dunning - Dunning History
4 4 » »l & & T F & Display dunniNa notice [ [% Choose

Training Client Time 13:19:54 DateE

Little Rock \ Dunn.history RFMAHMZEDCEOLAMOS F"EIQEE

Comp. Acct tTyp Account
Run date IO Print date Dun. date Led.dun.pr PNgcedure Sort Tield CPD Lres Dunn. Tew . Due

List contains no data \

End of the T1ist

If there has been dunning activity for the customer, it will
be displayed on this screen. There is no history of dunning
for this customer. Green arrow back to the initial screen.

[4Iv1I

K1/ [ I[4][»]

| > | F150 sapgas  OVR
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Dunning notices  Edit Goto  Extras  Environment  Systerm Help
§ Cther dunning run shiftFs B9 LD (B0 B3 | £5 1 A9 &Y 2] | )
_ﬂ Zhange dunning notices Shift+F 4
Individual dunning notice Shift+F1
g ple printout D Indiv.dunn.notice _4% Dunn.history | 44 Log | 4% Dunning list
Schedule dunn.notice printout F&
R
I Schedule sample dunn.printout... Fa
Delete dunning run.. Ci+F11 hdditional Log |
Exit Shift+F 3 1 1 1
- ™3 | | On the Menu bar click Dunning notices,
afus
[k Parameters were maintained SeleCt SChedUIG dun. n0t|Ce prlntout.
(%) Dun.selection scheduled for 040903 at13:18:39

%) Dun.selection is complete

&2 Dunn.notices were changed

| b | F150 Pe | sapgas | OvR
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Dunning notices  Edit  Goto Extras  Environment  Systermn Help
&% | 50 AH I @@@ SHE Do EE ) @

Dunning

[

F & Change L3 Dunning printout B3 Sample printout | [ Indiv.dunnonotice | 2 Dunnhistary 43 Log <% Dunning list

Run on H4/ 09,2003
Identification DOMR AT

Status | Parameter | Free selection | Additional Log |

Pop-up will appear, type in Output device (printer)

Status

[k Parameters were maintained Where nOticeS W|” print, CliCk Continue.
{8 Dun.selection scheduled for 0409903 at 1327839

(8 Dun.selection is complete

&2 Dunn.notices were changed

Cutput Parameters:

Output device asch] @

Continue | Cancel

| > | F150 sapgas  OVR
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System

Goto  Extras Enwironment Help

afd B @@ SEE B0 EE @

Dunning notices Edit

Dunning
F & Change L3 Dunning printout B3 Sample printout | [ Indiv.dunnonotice | 2 Dunnhistary 43 Log <% Dunning list

Run on H4/ 09,2003
Identification DOMR AT

Status | Parameter | Free selection | Additional Log |

Schedule Print
% Joh parameters
B Pare oion date pasoasza03[=)
ED“” Starttime 0@ a0:0n
Cian . . ]

2 bun| Conimmesiaely Enter Start date, Start time or

arg.computer . . .
click Start immediately, and

Crinfout Output Device. Click Print.

OutputDevice asch

L3 Print | 3 cCancel

| > | F150 sapgas  OVR
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Dunning notices  Edit  Goto

Extras Enwironment Systern Help

2 AL @@ LEE 5o @BE @ m

Dunning

E L3 sample printout | [ Indiv.dunnonotice .2 Dunnhistory | 64 Log €4 Dunning list

Run an [14/09/ 2003 [=)
Identification DOMMA1

Status | Parameter | Free selection | Additional Log |

Status
[k Parameters were maintained

{8 Dun.selection scheduled for 0400903 at 132:18:249
{8 Dun.selection is complete
&2 Dunn.notices were changed

Q. Dun.printout scheduled for 04/09/03 at 13:28:14

| _ Note updated status, press enter.
Q. Dun.printout Running

@ Dunning job F150-200320409-DOMMNAT-32 was scheduled successiully [ | F14a0 sapgas | VR

4 - 31
AASIS Support Center, Donna Bolanos
05/01/03, Revised to V3.0



An AASIS Training Guide ARIP — Accounts Receivable Invoice Processing

Dunning notices  Edit  Goto Extras Environment  Systerm Help

InSP02 Q H @@E@ S HE SN as EE & Dy
Dunning

E L3 sample printout | [ Indiv.dunnonotice .2 Dunnhistory | 64 Log €4 Dunning list

Run on SR Lo Type /nSP02 in the command box.

Identification DOMM AT

Status | Parameter | Free selection | Additional Log |

Status

[k Parameters were maintained

{8 Dun.selection scheduled for 0400903 at 132:18:249
(8 Dun.selection is complete

&2 Dunn.notices were changed

Q. Dun.printout scheduled for 04/09/03 at 13:28:14
Q. Dun.printaut is complete

Status updated.

| > | F150 sapgas  OVR
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Spool request  Edit Goto LHilities  Settings  Systerm Help
& B H @@ BEE 30 4as ) EE @D
Output Controlfler: List of Spool Requests
S Qe @ &|l«x||la | HarNFaFERTFS
[~
Spoaol nh%te Time |S5tatus |(Pages |Title E
v 10110 EI4NEIEIS 13:28 | Waiting 1 |LIST1S DONNATRIEAE9
1 Spool reques isplyed
"""" 1 Spool req. being NE.
Click to check box and click printer.
=
[
@Dutputrequests created <?[}|EF'I:|2 sapgas | OVRE
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Edit

Litilities  Seftings Systerm Help

Ba L @@ CHE Dooan BEE @
Output Controlfler: List of Spool Requests
S @S| & | M NTFE2FERETFS

Spool request Goto

=
Spool no. |[Date Time |Status|Pages|Title E
] 18110 04/09/2003 1328 | Comgal . 1 [LIST1S DOMMRIOD3Z0409
1 Spool request displyed
1 Spool requests completed
Press enter until the Status is Compl.
[&
[~

| > | sPO2 sapgas  OVR
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Z|I 2200 a0 HICoee LHME ODLAD BE @E
Print Preview for AS05 Page 00007 of 00004

ARKANSAS DEPARTMENT OF HUMAN SERVICES

Accounts Receivable

PO Box 1437 PAST DUE
Little Rock AR 72203-1437

Clark Cable Customer: GO000000Z0
222 Lineman Avenue Date: 051352003
LITTLE RoCK AR Y2204

TEST PRINT

Dear Sir or Madam,

The invoice(s) listed below are now past due. If this amounthas been paid, please contact this affice
S0 we can resolve this matter.

If the amount has not heen paid, please remit to the address below immediately.

Failure to pay this accountin full or make other paymentarrangements may result in additional fees
being added to your account

[ | sPoz e sapgas

loam —HIT Cmbbimm-
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gl 00 adeee Sk atnos DR @6

Print Preview for AS05 Page 00002 of 00004

DEPARTMENT OF PARKS AND TOURISM

1 Capital Mall

Room 44-900 PAST DUE
Little Rock, AR 72201

Clark Cable Customer: GO000000Z0
222 Lineman Avenue Date: 051352003
LITTLE RoCK AR Y2204

Accounts Receivable

Date Invoice Reason Code Due Armount
Mumber Description Date

OGS 7i2002 18000284 071 7i2002 33.00

OGS 62002 18000221 071 Br2002 22.95

OGS 552002 18000160 0716852002 49.00

1050152002 14000103 100152002 99 . 00-

Total Amount due 10,892.7T6

[ | sPoz e sapgas
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